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Letter to the Community

4 Place the customers of our ser vices at the center of our operations

4 Maintain and improve the quality of ser vices for the benefit of our customers

4 Improve communication and coordination of services within the agency

4 Coordinate ser vices with other locally based organizations to reduce

     duplication of effo rt and improve customer access to appropr iate ser vices

4 Provide our services in the most financially responsible manner

4 Provide a positive, rewarding, and challenging atmosphere for all employees

Our Values
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To provide fo r

the benefits of

public health

protection,

prevention, and

promotion.

As Health Officer for the Br anch-Hillsdale-St.Joseph Comm unity Health Agency, I am
pleased and honored to present the Annual Report highlighting our accomplishments fo r
the Fiscal Y ear 2001/2002.

The Community Health Agency ’s contin ued success in pro viding for the benefits of publ ic
health protection, prevention, and health promotion is a reflection of the outstanding wo rk of
the Agency ’s well trained and e xperienced staff and the strong support from the County
Commissioners of each County.

During Fiscal Y ear 2001/2002 we w ere challenged by the amount of necessary wo rk that
needed to be done to prepare for possible bioterror ism.  W e activ ely participated locally and
regionally in the design and dev elopment of comprehensive and w ell-coordinated emergency
management response systems to a bioterror ist threat.

During Fiscal y ear 2001/2002 we w ere able to continue and improve our top-notch publ ic
health progr amming despite receiving seve ral damaging b udget cuts from the State.   W e
contin ued to be recognized as a local pub lic health leader state wide by retaining our Fully
Accredited Status through the Michigan Local Pub lic Health Accreditation Progr am.  This
process once again identified and commended the Agency for its strong pub lic health
infrastr ucture.

The future is unknown and will challenge all of us.   Howeve r,  we look forw ard to the many
oppor tunities the future will present to us.   These oppor tunities will rein vigor ate us toward
fulfilling our mission and responsibilities to y ou, our comm unity.

Sincerely,

Duke Anderson, MPH, MBA
Health Officer/Administr ator



Board Of Health

Administrative Staff

Agency Budget
TTTTTotal Budgotal Budgotal Budgotal Budgotal Budg et - 5,854,232et - 5,854,232et - 5,854,232et - 5,854,232et - 5,854,232

Health Officer/Administr ator  NOEL  NOEL  NOEL  NOEL  NOEL WILEYWILEYWILEYWILEYWILEY,,,,, RS, RS, RS, RS, RS,  MPH MPH MPH MPH MPH

Medical Director  J J J J JAMES E.AMES E.AMES E.AMES E.AMES E.  PHILLIPS, PHILLIPS, PHILLIPS, PHILLIPS, PHILLIPS,  MD MD MD MD MD

 Environmental Health Director (Inter im)  STEPHEN  STEPHEN  STEPHEN  STEPHEN  STEPHEN TTTTTO D DO D DO D DO D DO D D,,,,,  RS,  RS,  RS,  RS,  RS,   MP  MP  MP  MP  MP AAAAA

Prevention Ser vices Director  JENNIE SHOLL JENNIE SHOLL JENNIE SHOLL JENNIE SHOLL JENNIE SHOLL YYYYY,,,,, RN, RN, RN, RN, RN,  MA MA MA MA MA

Health Coordination & Promotion Director  DOUG McCOMAS, MS DOUG McCOMAS, MS DOUG McCOMAS, MS DOUG McCOMAS, MS DOUG McCOMAS, MS

Finance & Info rmation Director  DONNA CODONNA CODONNA CODONNA CODONNA COW D E NW D E NW D E NW D E NW D E N

Director of Human Resources  MA MA MA MA MAUREEN PETZKUREEN PETZKUREEN PETZKUREEN PETZKUREEN PETZKOOOOO,,,,, B B B B BAAAAA

ALICE BRITTALICE BRITTALICE BRITTALICE BRITTALICE BRITT ON,ON,ON,ON,ON, CHAIR CHAIR CHAIR CHAIR CHAIR           Hillsdale County

MONTE BORDNER MONTE BORDNER MONTE BORDNER MONTE BORDNER MONTE BORDNER      St. Joseph County

JOHN DOBBERTEENJOHN DOBBERTEENJOHN DOBBERTEENJOHN DOBBERTEENJOHN DOBBERTEEN      St. Joseph Coun ty

WILLIAM CHINERWILLIAM CHINERWILLIAM CHINERWILLIAM CHINERWILLIAM CHINERY Y Y Y Y      Branch County

TERRTERRTERRTERRTERRY MAY MAY MAY MAY MACDONALDCDONALDCDONALDCDONALDCDONALD,,,,,     VICE CHAIR  VICE CHAIR  VICE CHAIR  VICE CHAIR  VICE CHAIR  Br anch County

R O B E RR O B E RR O B E RR O B E RR O B E RT NULL T NULL T NULL T NULL T NULL      Hillsdale County

RICK SHAFFER RICK SHAFFER RICK SHAFFER RICK SHAFFER RICK SHAFFER      St. Joseph County

ExpensesExpensesExpensesExpensesExpenses To plan for and delive r

a wide r ange of

services according to

community needs

and collaborate

with other comm unity

agencies tow ards the

completion of  our mission.

Our Vision
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Other
1 %

County Funds
14%

Medicaid
2 %

Cigarette Tax
2 %

Federal & State
      69%

Fees
12%

Space
7 %

Travel 2%

Other
8 %C o m munications 2%

Contr acts
15%

Supplies 6%

Personnel
60%
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This progr am rev iews sites proposed for sewage disposal, issuance and/or denial of per mits,
sewage disposal ev aluations and inspection, plan rev iew, review of proposals for alter native
disposal systems, investigations, and enforcement.

W ell/Septic Ev aluations 8484848484 244244244244244 6969696969 397397397397397

Constr uction Pe rmits Issued 259259259259259 382382382382382 387387387387387 10281028102810281028

Septic Systems Inspected 265265265265265 309309309309309 464464464464464 10381038103810381038

Vacant Land Ev aluations 1818181818 5959595959 3535353535 112112112112112

On-Site Sewage

Private and Public Water Supply

These progr ams are design to assure both the proper installation of individual water w ells and
the monitor ing and regulating of Type II w ater supplies to assure safe, usabl e groundw ater.

W ell Constr uction Pe rmits 284284284284284 393393393393393 387387387387387 10641064106410641064
Issued

W el l  Permits Inspected 244244244244244 330330330330330 527527527527527 11011101110111011101

Non-community W ater Supply 1212121212 2525252525 2020202020 5757575757
Surveys

Food protection

This program is the systematic approach to minimize the risk of foodborne illness and to
ensure that food meets consumer expectations through application of statewide standards for
all estab lishments where food is prepared and/or served to the publ ic.

Estab lishments Inspected 323323323323323 330330330330330 450450450450450 11031103110311031103

Plan Rev iews 99999 22222 1111111111 2222222222

Vending Location Inspections 2626262626 3232323232 3030303030 8888888888

Temporary Estab lishment 7171717171 8686868686 154154154154154 311311311311311

Inspections
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TTTTTobacco Reduction Coalitionsobacco Reduction Coalitionsobacco Reduction Coalitionsobacco Reduction Coalitionsobacco Reduction Coalitions
Smoke F ree Home Pledges 3,1003,1003,1003,1003,100

Fetal Alcohol SyndrFetal Alcohol SyndrFetal Alcohol SyndrFetal Alcohol SyndrFetal Alcohol Syndr omeomeomeomeome
Events/ Presentations 3232323232
Participants 675675675675675

Human SeHuman SeHuman SeHuman SeHuman Sexualityxualityxualityxualityxuality
Events/Presentations 4848484848
Participants             1,000            1,000            1,000            1,000            1,000

SAFE KIDS ChapterSAFE KIDS ChapterSAFE KIDS ChapterSAFE KIDS ChapterSAFE KIDS Chapter
Car Seat Checkup Ev ents 99999
Smoke Detectors/Saf ety Items Distri buted 350350350350350

OutreacOutreacOutreacOutreacOutreac hhhhh
Child Safety Seats Distri buted 240240240240240
Baby Bags Distri buted - Hillsdale County 420420420420420

HealthHealthHealthHealthHealth y Beginnings Pry Beginnings Pry Beginnings Pry Beginnings Pry Beginnings Pr ogram - Hillsdale Countyogram - Hillsdale Countyogram - Hillsdale Countyogram - Hillsdale Countyogram - Hillsdale County
Families Screened 132132132132132
Home Based Ser vices Provided 8181818181

HealthHealthHealthHealthHealth y Fy Fy Fy Fy F amilies Nuramilies Nuramilies Nuramilies Nuramilies Nur turing Commturing Commturing Commturing Commturing Comm unitiesunitiesunitiesunitiesunities
Families Served 8888888888
Home Based Ser vices Provided 220220220220220

ChildrenChildrenChildrenChildrenChildren ’s Special Health Care Sers Special Health Care Sers Special Health Care Sers Special Health Care Sers Special Health Care Ser vicesvicesvicesvicesvices
Families Enrolled 900900900900900
Assessments 400400400400400
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Highlights

4 Tobacco Reduction Action Coalitions received over $17,000 in gr ant funds to display
     educational billboards and pro vide y outh education progr ams.
4 Received $15,000 in comm unity gr ants to support SAFE KIDS activities, plus in-kind
     donations.
4 Completed over 29,000 hearing and vision screenings in the tri-county area.
4 Presented WIC (Women, Infants & Children) perspectives at the state MALPH
     Data Conf erence
4 Distri buted 3,600 Project F resh and CHA fresh produce coupons to targeted clients
     through funding pro vided by Michigan Depar tment of Comm unity Health.

Health Promotion & Coordination Services

Responsibilities include the fo l lowing: pro vide comm unity presentations regarding va rious
health aw areness and saf ety issues; internal staff support and tr aining including or ientation,
Blood Borne P athogens, and coordination of satellite broadcasts; media aw areness materi als
and publications; data analysis; community outreach activities; parenting programs that assist
families in dev eloping and maintaining safe and healthy  lifestyles; Children ’s Special Health Care
Services support resources fo r families; and hearing and vision screening progr ams for school
aged children.
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Children 52925292529252925292
Adults 38763876387638763876
Travelers 276276276276276
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Highlights

4 Estab lished Bioterror ism Preparedness Agenda and Coordinator to par tner with
      comm unity, state, and CDC planning and to increase Health Protection Tr aining.

4 Promotion of health provider use of Michigan Children ’s Immunization Registry and
       attention to increasing the percent of children fully immunized.

4 In coordination with Health Promotion, implemented CHA Newsletter publication to be
      distri buted twice yearly to health pro viders and comm unity par tners to share updates.

Communicable Disease Prevention & Control
Provides Public Health Code compliance regarding prevention, investigation, and control of
defined communicable diseases.  Includes tuberculosis, sexually transmitted diseases (STD),
HIV/AIDS, animal bites and many other infectious diseases.

Family Planning

Infectious Diseases Reported 94339433943394339433
STD Testing 15571557155715571557
HIV/AIDS T esting 888888888888888

Services pro vided to assist clients in v oluntary choices of spacing children and controlling
fertility through reproductive education, health assessment, and contr aceptive services.
Also pro vides the Breast and Cervical Cancer Control Progr am.

Immunizations
Services that pro vide imm unizations for v accine-prev entable diseases for children, adults and
international travelers.  Includes collaboration and assistance with health providers in the
Vaccine for Children Progr am and use of the Michigan Children ’s Immunization Registry.

WIC (Women, Infants & Children)
A Federa l  nutritional progr am directed toward increasing health outcomes for pregnant,
breast-f eeding and post-par tum w omen.  Serves inf ants and children up to 5 y ears of age
from low to middle income f amilies.   Includes breast f eeding consultations, support, Sudden
Infant Death (SIDS) breavement counseling, and follow-up on elevated blood lead levels.
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Individuals Served 38003800380038003800
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Individuals Served 6753567535675356753567535

Diabetes Outreach Network
Administrative role for an autonomous network office that provides multiple activities and
education programs that reduce the financial and medical burden of diabetes to the individual,
community, and health care pro vider.

Individuals Served 6843968439684396843968439
Events 181181181181181



Congregate Meals 41,57741,57741,57741,57741,577     17,471    17,471    17,471    17,471    17,471

Home Deliv ered Meals 36,80836,80836,80836,80836,808     55,039    55,039    55,039    55,039    55,039

Home Care Assistance (# of hours) 87028702870287028702     6047    6047    6047    6047    6047

Chore (# of hours) 467467467467467      297     297     297     297     297

Respite (# of hours) 10051005100510051005      474     474     474     474     474

Friendly Reassur ance (# of contacts) N/AN/AN/AN/AN/A      3010     3010     3010     3010     3010

Case Coordination & Support (# of hours) 10891089108910891089      860     860     860     860     860

Information & Assistance (# of contacts) 1071010710107101071010710      N/A     N/A     N/A     N/A     N/A

Transpor tation (# of r ides) 68816881688168816881      2910     2910     2910     2910     2910

Senior Center Staffing (# of hours) 18581858185818581858      5131     5131     5131     5131     5131

Legal Ser vices (# of hours) 303303303303303      56     56     56     56     56

In-Home Repair (# jobs completed) N/AN/AN/AN/AN/A      28     28     28     28     28

Adult Day Ser vices (# of hours) 57985798579857985798     1582    1582    1582    1582    1582

Disease Prev ention/Health Promotion N/AN/AN/AN/AN/A     1497    1497    1497    1497    1497

National F amily Caregiver Support Progr a m 85218521852185218521     5413    5413    5413    5413    5413
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4 Expanded National F amily Caregiver Support Progr am funded progr ams:

4 Caregiver resource libra ries in each county
4 Transpor tation & support  group activities
4 Addressed unique family caregiver needs, including the needs of grand-

            parents raising gr andchildren/kinship caregivers
4 St. Joseph County Caregiver Seminar
4 Comprehensive resource directori es for older adults & caregivers

Highlights

Total Expenditures
(Inc(Inc(Inc(Inc(Inc ludes fludes fludes fludes fludes f ederal,ederal,ederal,ederal,ederal,  state state state state state ,,,,,
and local funding)and local funding)and local funding)and local funding)and local funding)

Service Units Provided by Type of Service
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Population Served

9%

21%

13%2%

47%
8%

Nutri tion
$402,702

Administr ation
$85,045

In-Home
$184,321

C o m munity
$107,562

Access
$65,652

Legal Ser vices
$13,000

African Amer ican 143143143143143
Native American 2222222222
Hispanic 2222222222
Asian/P acific Islander 88888
Multiracial 3030303030

Note:  Estimated  unduplicated counts of clients served under Title III, as repor ted by
providers using the National Aging Progr am Info rmation System (NAPIS).

Non-Minori ty 10,13610,13610,13610,13610,136
Rural 10,36110,36110,36110,36110,361
Under Pove rty Leve l 1,0001,0001,0001,0001,000

Minori ty Povert y                           5959595959
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Office Locations

Visit our website at:Visit our website at:Visit our website at:Visit our website at:Visit our website at:      w w ww w ww w ww w ww w w.bhsj.or.bhsj.or.bhsj.or.bhsj.or.bhsj.or g g g g g fffffor more infor more infor more infor more infor more inf ormation regarormation regarormation regarormation regarormation regar ding our serding our serding our serding our serding our ser vices,vices,vices,vices,vices,  pub pub pub pub pub lications,lications,lications,lications,lications,
reporreporreporreporrepor ts,ts,ts,ts,ts,  Comm Comm Comm Comm Community Resourunity Resourunity Resourunity Resourunity Resour ce Directorce Directorce Directorce Directorce Director yyyyy,,,,, and En and En and En and En and En virvirvirvirvir onmental Health fonmental Health fonmental Health fonmental Health fonmental Health f orms aorms aorms aorms aorms a vvvvvailabailabailabailabailab le onlinele onlinele onlinele onlinele online .....

1110 Hill Street
Three Rivers, MI 49093

269-273-2161

THREE RIVERSTHREE RIVERSTHREE RIVERSTHREE RIVERSTHREE RIVERS

600 S.  Lakev iew Ave.
Sturgis, MI 49091

269-659-4013

STURGISSTURGISSTURGISSTURGISSTURGIS

20 Care Dri ve
Hillsdale, MI 49242

517-437-7395

HILLSDHILLSDHILLSDHILLSDHILLSDALEALEALEALEALE

570 Marshall Rd
Coldw ater, MI 49036

517-279-9561

C O L DC O L DC O L DC O L DC O L DWWWWWAAAAATERTERTERTERTER

Organizational Chart

Health Officer/
Administrator

Medical Director

Prevention
Services Director

Health
Promotion

& Coordination
Director

Environmental
Health Protection

Director

Core Support Staff

Family Planning
WIC
Immunization Clinics
C o m municable Disease
Prevention & Control
Diabetes Outreach

Health Promotion
CSHCS
Adolescent Health
School Vision/Hearing
Collabora tive Projects
C o m munity Outreach
C o m munity Assessment
Healthy Beginnings
Healthy Families

Food Protection
Onsite Sewage
Private & Publ ic W ater

General Environmental

Office Management
Financial Management
Information Systems
Strategic Planning
Policy Development
Area Agency on Aging

Nurturing Communities

Supply

Health ProtectionNetwork

District
Board of Health

County
Commissioners


