Exhibits for Section 5 — Service Delivery

Section A — Qutline of Locations, Services and Hours of Operation
e Exhibit 5A-1 — Agency Services Brochure
e Exhibit 3A-1 — Annual Report 2019

Plan of Org Exhibits Section 5 - Page 1



Services

Prevention Services

Women Infants & Children

Provides supplemental food and nutritional
education for pregnant women, breast-feeding
mothers, infants and children under 5 years of
age.

Immunization Clinics
Provide vaccinations, including COVID-19, to
eligible individuals, including infants, children,
adolescents and adults. We also offer foreign
travel immunizations.

Communicable Disease Prevention & Control
Provides investigation, follow-up, education and
prevention of tuberculosis, sexually transmitted
infections, HIV/AIDS, food borne illnesses, animal
bites, infectious diseases and COVID-19.

Health Promotion

Health Education

Plan, create and implement health education
and safety programs in the community. Works
to provide education and resources through
grant-funded initiatives such as the “Lock It Up”
campaign, which encourages individuals to
safely store their marijuana; and the Rural
Community Opioid Response Grant which aims
to combat the ongoing opioid epidemic.

Insurance Navigation Services

Provides assistance for gaining access to
community-based services and in completing
applications for Medicaid Health Insurance (i.e.,
Healthy Kids, MIChild, Healthy Michigan Plan,
etc.) and food/financial assistance through Ml
Bridges.

Outreach Services

Performs outreach services in the community
through the distribution of information at
health fairs and other community events.

School Hearing & Vision

Provides periodic hearing and vision screening
to pre-school, kindergarten, and grades
1,3,5,7,9.

Children’s Special Health Care

Services

This county-based program helps pay for
specialized medical treatment for children and
some adults with chronic, severe medical
conditions. Clients are eligible based on their
medical diagnosis. CSHCS also assists families
in obtaining needed services from other
agencies.

Community Assessment &

Demography

Develops strategies for improvement of
community health status and health care
delivery systems. Activities include compiling
and ranking data, coordinating community
activities and developing programs to address
needs.

Environmental Health

On-Site Sewage

Responsible for the review of sites proposed for
sewage disposal, issuance and/or denial of
permits, sewage disposal evaluations and
inspections, plan review of proposals for
alternative disposal systems, investigations and
enforcement.

Private & Public Water Supply

Assures the proper installation of water wells by
permit issuance and inspection. Also
responsible for monitoring and regulation of
Type Il water supplies to assure safe, usable
groundwater.

Food Protection

Responsible for restaurant inspections, plan
review, temporary food permits, vending
machine inspections and classes to train Certi-
fied Food Service Managers.

Other Programs

Additional programs offered include:

e Radon education & testing

e Campground, swimming pool and body art
facility inspections

e Housing complaint investigations

e Septage truck and disposal site inspections.

e Meth lab clean-up oversight.

Special Projects

Branch St. Joseph Area Agency on Aging -
Region llIC

www.bhsj.org/AAA

(1-888-615-8009 or 517-278-2538)

Designated by the Health & Aging Services Ad-
ministration—Bureau of Aging, Community Liv-
ing, and Support to identify needs, coordinate
services and advocate on behalf of older
adults, disabled adults and family caregivers
across Branch and St. Joseph counties. We
hold these goals in high esteem through every
interaction we have with individuals and their
families as well as with professionals located in
the community.

Emergency Preparedness

Works with local and regional partners

to develop plans that address public health
emergencies. Increases community awareness
for identifying infectious diseases and
environmental hazards, especially those
involving a bioterrorism event.
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My Community
Dental Centers

My Community Dental Centers (MCDC), in cooperation
with the Branch-Hillsdale-St. Joseph Community Health
Agency, is accepting NEW PATIENTS.

My Community Dental Centers offers services for all
ages and focuses on providing personalized treatment
plans that work for you and your loved ones. They focus
on providing high-quality care, modern centers, and
skilled dental teams that work hard to make sure every
patient can smile with confidence!

Services They Offer Include:
e Oral Exams, Cleanings, X-Rays, and Sealants

e  Fillings, Tooth Removal, and Other Restorative
Procedures

e Partials and Full Dentures
e Emergency Care and MORE!

MCDC Welcomes Patients with:
Adult Medicaid

Healthy Kids Dental - Medicaid
Most Private Insurances
Payment Options for Uninsured

For a full list of services or to schedule an appointment
visit, MyDental.org or call 877-313-6232.

Three Rivers Dental Clinic
721 6th Avenue, Suite B
Three Rivers, Ml 49093

269-273-3247

Hillsdale Dental Clinic
20 Care Drive, Suite D
Hillsdale, Ml 49242
517-437-2654

Coldwater Dental Center
382 E. Chicago Rd.
Coldwater MI, 49036

Sturgis Dental Center
1525 E. Chicago Rd.
Sturgis MI, 49091

Office Locations

Branch County

570 N. Marshall Road
Coldwater, Ml 49036
Phone (517) 279-9561
Fax (517) 278-2923

Hillsdale County

20 Care Drive
Hillsdale, Ml 49242
Phone (517) 437-7395
Fax (517) 437-0166

St. Joseph County
1110 Hill Street
Three Rivers, Ml
49093

Phone (269) 273-2161
Fax (269) 273-2452

Sturgis WIC Satellite
Clinic

(Call for an appointment)
1555 E. Chicago Rd.
Suite C

Sturgis, Ml 49091
Phone (269) 273-2161
Fax (269) 273-2452
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OUR VISION

We envision positively impacting the health
of individuals, families, communities and
the environment through responsiveness,
competence and collaboration.

OUR MISSION

We promote optimal health to prolong life,
by preventing disease and assuring the
protection of the public’s health and
environment.
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