
FY 2020-2022 Multi Year Plan 
 

 
QUALITY OUTCOME MEASURES* 

For Care Management and Case Coordination and Support 
FY 10/01/2019 – 09/30/2020 

 
 
1. Participant Satisfaction Level 
 
 The Measure 
 The percentage of the total participant satisfaction survey question responses that are 

positive, negative and neutral for Care Management; and Case Coordination & Support. 
 
2. Participant Quality of Life Satisfaction Level Before and After Receiving Services 
 
 The Measure 
 The percentage of the total participant satisfaction survey question responses about quality of 

life before and after receiving services that are positive; negative; or neutral for Care 
Management; and Case Coordination & Support (based on these two questions to be added 
to the area agency survey): 

 
 My quality of life prior to receiving services was: Positive Negative Neutral 
 My quality of life after receiving services is: Positive Negative Neutral 
 
3. Prevalence of Social Isolation 
 
 The Measure 
 The percentage of all participants who are alone for long periods of time or always AND who 

also report feeling lonely - OR- Participants who are distressed by declining social activity, 90 
days prior to assessment/reassessment (or since last assessment if less than 90 days) for Care 
Management; and Case Coordination & Support.  

 
4. Prevalence of Emergency Room Visits and Hospital Stays 
 
 The Measure 
 The percentage of all participants who have had one or more hospitalizations or emergency 

room visits during the last 90 days of the assessment/reassessment (or since the last 
assessment if less than 90 days) for Care Management; and Case Coordination & Support. 
  

5. Prevalence of Inadequate Meals and Dehydration 
 
 The Measure 
 The percentage of all participants who in at least 4 of last 7 days prior to assessment/ 

reassessment ate one or fewer meals for Care Management; and Case Coordination & 
Support. 
  
The Measure 

 The percentage of all participants who in the last 3 days prior to assessment/reassessment had 
fluid intake less than 1,000 cc per day (less than four 8 oz. cups/day) for Care Management; 
and Case Coordination & Support. 

 
 
*Please see the 2020 Quality Outcome Measures Instructions for specific methodology. 


