
National Aging Program Information System  Aging and Adult Services Agency  
NAPIS 
Cluster TITLE III—NAPIS Service Client Type (1) Registration (2) 

Requirement 
Unit Reporting (3) 

Requirement NAPIS Reporting Service Name 

1 Case Management Care Recipient Yes Client Level Care Management 

1 Care TransitionsRSD Care Recipient Yes Client Level Regional Service 

1 Case Coordination & Support Care Recipient Yes Client Level Case Coordination & Support 

1 Chore Services Care Recipient Yes Client Level Chore Services 

1 CLP Support & CoordinationRSD Care Recipient Yes Client-Level CLP Support & CoordinationRSD 

1 Community Living Support ServicesRSD Care Recipient Yes Client Level Regional Service 

1 Home Delivered Meals Care Recipient Yes Client Level Home Delivered Meals 

1 Home Delivered Meals—Cold Care Recipient Yes Client Level Home Delivered Meals—Cold 

1 Home Delivered Meals—Holiday Care Recipient Yes Client Level Home Delivered Meals—Holiday 

1 Home Delivered Meals—Hot Care Recipient Yes Client Level Home Delivered Meals—Hot 

1 Home Delivered Meals—Liquid Care Recipient Yes Client Level Home Delivered Meals—Liquid 

1 Home Delivered Meals—NSIP Care Recipient Yes Client Level Home Delivered Meals—NSIP 

1 Home Delivered Meals—Shelf Stable Care Recipient Yes Client Level Home Delivered Meals—Shelf Stable 

1 Home Health Aide Care Recipient Yes Client Level Home Health Aide 

1 Homemaker Care Recipient Yes Client Level Homemaker 

1 Home SupportRSD Care Recipient Yes Client Level Regional Service 

1 Independence by Choice ProgramRSD Care Recipient Yes Client Level Regional Service 

1 Nursing ServicesRSD Care Recipient Yes Client Level Regional Service 

1 Options Counseling Care Recipient Yes Client Level Options Counseling 

1 Personal Care Care Recipient Yes Client Level Personal Care 

1 Private Duty NurseRSD Care Recipient Yes Client Level Regional Service 

1 Safe-At-HomeRSD Care Recipient Yes Client Level Regional Service 

1 Short-Term Home Care AssistanceRSD Care Recipient Yes Client Level Regional Service 

2 Assisted Transportation Care Recipient Yes Aggregate Assisted Transportation 

2 Congregate Meals Care Recipient Yes Aggregate Congregate Meals 

2 Congregate Meals—Holiday Care Recipient Yes Aggregate Congregate Meals—Holiday 

2 Congregate Meals—NSIP Care Recipient Yes Aggregate Congregate Meals—NSIP 

2 Congregate Meals—Shelf Stable Care Recipient Yes Aggregate Congregate Meals—Shelf Stable 

2 Congregate Meals—Voucher Care Recipient Yes Aggregate Congregate Meals—Voucher 

2 Nutrition Counseling Care Recipient Yes Aggregate Nutrition Counseling 

3 Assistance to Hearing Impaired & Deaf Community Care Recipient No Aggregate Assistance to HI & Deaf Community 

3 Assistive Devices & Technologies Care Recipient No Aggregate Assistive Devices & Technologies 

3 Caregiver & Community TransportationRSD Care Recipient No Aggregate Regional Service 
3 Caregiver Legal ServicesRSD Care Recipient No Aggregate Regional Service 
3 Community Support NavigatorRSD Care Recipient No Aggregate Regional Service 
3 Counseling Care Recipient No Aggregate Counseling 

3 Crisis Services for the ElderlyRSD Care Recipient No Aggregate Regional Service 

3 Disaster Advocacy & Outreach Care Recipient No Aggregate Disaster Advocacy & Outreach 

3 Disease Prevention/Health Promotion Care Recipient No Aggregate Disease Prevention/Health Promotion 

3 Elder Abuse Prevention Care Recipient No Aggregate Elder Abuse Prevention 

3 Evidence Based Disease PreventionRSD Care Recipient No Aggregate Regional Service 

3 Friendly Reassurance Care Recipient No Aggregate Friendly Reassurance 

3 Gap Filling Special NeedsRSD Care Recipient No Aggregate Regional Service 

3 Health Access HubRSD Care Recipient No Aggregate Regional Service 

3 Health Screening Care Recipient No Aggregate Health Screening 
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3 Home Injury Control Care Recipient No Aggregate Home Injury Control 

3 Home Repair Care Recipient No Aggregate Home Repair 

3 Information & Assistance Care Recipient No Aggregate Information & Assistance 

3 Legal Assistance Care Recipient No Aggregate Legal Assistance 

3 Medicare Medicaid Assistance Program (MMAP)(4) Care Recipient No Aggregate Medicare Medicaid Assist. Program 

3 Medication Management Care Recipient No Aggregate Medication Management 

3 Nutrition Education Care Recipient No Aggregate Nutrition Education 

3 Ombudsman Care Recipient No Aggregate Ombudsman 

3 Outreach Care Recipient No Aggregate Outreach 

3 Outreach & AssistanceRSD Care Recipient No Aggregate Regional Service 

3 Senior Center Operations Care Recipient No Aggregate Senior Center Operations 

3 Senior Center Staffing Care Recipient No Aggregate Senior Center Staffing 

3 Targeted Outreach & AssistanceRSD Care Recipient No Aggregate Regional Service 

3 Transportation Care Recipient No Aggregate Transportation 

3 Vision Services Care Recipient No Aggregate Vision Services 

3 Water CrisisRSD Care Recipient No Aggregate Regional Service 

4 Adult Day Care Caregiver Yes Client-Level Adult Day Care 

4 Caregiver Counseling Caregiver Yes Client-Level Caregiver Counseling 

4 Caregiver Supplemental Service Caregiver Yes Client-Level Caregiver Supplemental Service 

4 Caregiver Support Group Caregiver Yes Client-Level Caregiver Support Group 

4 Caregiver Training Caregiver Yes Client-Level Caregiver Training 

4 Chore Service—Respite Care Caregiver Yes Client-Level Chore Service—Respite Care 

4 CLP Support & CoordinationRSD Caregiver Yes Client-Level CLP Support & CoordinationRSD 

4 Community Living Support ServicesRSD Caregiver Yes Client-Level Regional Service 

4 Home Delivered Meals—Respite Care Caregiver Yes Client-Level Home Delivered Meals—Respite Care 

4 Home Health Aide—Respite Care Caregiver Yes Client-Level Home Health Aide—Respite Care 

4 Homemaker—Respite Care Caregiver Yes Client-Level Homemaker—Respite Care 

4 In-Home Respite Care Caregiver Yes Client-Level In-Home Respite Care 

4 Kinship Respite Care Caregiver Yes Client-Level Kinship Respite Care 

4 Out of Home Respite Caregiver Yes Client-Level Out of Home Respite 

4 Overnight Respite Care Caregiver Yes Client-Level Overnight Respite Care 

4 Personal Care Respite Care Caregiver Yes Client-Level Personal Care Respite Care 

4 Volunteer Respite Care Caregiver Yes Client-Level Volunteer Respite Care 

5 Caregiver Case Management Caregiver No    Aggregate(5) Caregiver Case Management 

5 Caregiver Education Caregiver No Aggregate Regional Service 

5 Caregiver Focal PointRSD Caregiver No Aggregate Regional Service 

5 Caregiver Information & Assistance Caregiver No Aggregate Caregiver Information & Assistance 

5 Caregiver Outreach Caregiver No Aggregate Caregiver Outreach 

5 Caregiver Transportation Caregiver No Aggregate Caregiver Transportation 

5 Community Support NavigatorRSD Caregiver No Aggregate Regional Service 

5 Creating Confident Caregiver Caregiver No Aggregate Creating Confident Caregiver 

5 Health Access HubRSD Caregiver No Aggregate Regional Service 

5 Home Injury Control Caregiver No Aggregate Home Injury Control 

5 Targeted Outreach & AssistanceRSD Caregiver No Aggregate Regional Service 
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(1) NAPIS services correspond with the client’s enrollment type:  caregiver enrollment or care recipient enrollment. 
 
(2) The client must be registered for service.  Registering a client for NAPIS services is entered in the NAPIS 2.0 

software application for individual clients.  
(3) NAPIS requires reporting units of service in the NAPIS 2.0 software at the client level (defined as entering 

service units to individual client records) or reporting units of service in the aggregate (defined as entering 
aggregate unit counts at the service and vendor levels).  

(4) MMAP program information is reported in NAPIS only if the Area Agency utilizes funding under the Area Plan, 
i.e., Title III Part B of the Older Americans Act to supplement the contract between the Area Agency and the 
organization MMAP, Inc.    

(5) Cluster 5 caregiver units are entered in the aggregate for caregivers caring for care recipients (i.e., non-
grandchildren and/or individuals aged 18 and older) or for caregivers caring for grandchildren or those under 
age 19. 

 
Regional Service Definition (RSD).  Regional Service Definitions are services directly provided by an Area 
Agency on Aging.  Regional direct services must be approved by the Michigan Commission on Services to the 
Aging prior to an Area Agency providing the service. 
 

Regional Service Definitions Area Agency Client Type Cluster Status 

Care Transitions 6 Care Recipient 1 Active 

Caregiver & Community Transportation 1-C Care Recipient 3 Active 

Caregiver Focal Point 8 Caregiver 5 Active 

Caregiver Legal Services 1-C Care Recipient 3 Active 

CLP Support & Coordination 1-B Care Recipient 1 Active 

CLP Support & Coordination 1-B Caregiver 4 Active 

Community Living Support Services 1-B, 3-B, 3-C, 6, 8 Care Recipient 1 Active 

Community Living Support Services 1-B, 3-B, 3-C, 6, 8 Caregiver 4 Active 

Community Support Navigator 1-A Care Recipient 3 Active 

Community Support Navigator 1-A Caregiver 5 Active 

Crisis Services for the Elderly 6 Care Recipient 3 Active 

Evidence Based Disease Prevention 1-C Care Recipient 3 Active 

Gap Filling Special Needs 3-A, 3-B, IV Care Recipient 3 Active 

Health Access Hub 3-B Care Recipient 3 Active 

Health Access Hub 3-B Caregiver 5 Active 

Home Support 8 Care Recipient 1 Active 

Independence by Choice Program 5  Care Recipient 1 Active 

Nursing Services 11 Care Recipient 1 Active 

Outreach & Assistance 8  Care Recipient 3 Active 

Private Duty Nurse 10 Care Recipient 1 Active 

Safe-At-Home 1-C Care Recipient 1 Active 

Short-Term Home Care Assistance IV Care Recipient 1 Active 

Targeted Outreach & Assistance 1-A Care Recipient 3 Active 

Targeted Outreach & Assistance 1-A Caregiver 5 Active 

Water Crisis 5 Care Recipient 3 Active 

Deaf & Hard of Hearing Case Coordination & Support 5 Care Recipient 1 Inactive 

Wellness Center Support 1-A   Inactive 
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